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Al products to monitor and improve business communication and performance

Ulla® Notetaker, Ulla® HR Engagement, Ulla® HR Personality Assessment, Ulla® HR Growth and
Progression, Ulla® Sales, will make your meetings and communications effective and enjoyable.
All Ulla® Family products match each other and can be combined or used individually; integrated Ulla® Notetaker 2

with your notetaker; cloud or on-premise.
Ulla HR Engagement ~/

Ulla HR Personality Assessment (O

Ulla HR Growth and Progression 22

Ulla ®is a registered trademark of Ulla Technology Ltd Ulla Sales <%
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Overview

Ulla® Notetaker 1s the most simple and secure Al instrument in a world

Ulla Notetaker captures meetings, creates clear summaries with action
points, and keeps teams focused on what matters.

Simply sign in, and your dashboard is ready. This is where you find your
meeting transcripts and summaries. VWhen you schedule a meeting in
Google Calendar, Microsoft Outlook, or Zoom, invite Ulla

as bot@ulla.bot as an attendee.
Thatisit.

( GDPR, SOC2, ISO 27001 ) ( No OpenAl ) ( Understand specific terminology ) ( Industry-specific summaries ) ( Multiple languages ) C Accents and pronunciation )



https://uk.ulla.bot/auth/login
mailto:bot@ulla.bot
https://uk.ulla.bot/auth/login
mailto:bot@ulla.bot

Content

Registration

Ulla Intertace overview

Change Speakers
Getting started

Data security

Offline () In-person

Day-to-day tasks

Transcribe important conversations
Generate summaries

f.--:';_:.'- Create actionable to-do lists

o sync-notes

Attendance Note

Date: October 5,2024
Time: 14:00 - 15:30
Caseworker: Joanna Smith
Client: Peter Johnson, Rachel Green
Matter: Negotiation of Manufacturing Agreement for New Product Line
Summary of Consultation:
Peter and Rachel sought advice on negotiating a manufacturing agreement with
Allied Manufacturers Ltd. The discussion covered contract terms, intellectual
property, and liability clauses. Joanna suggested revisions to the draft agreement
and highlighted key negotiation points.
Details:

« Peter and Rachel are negotiating a manufacturing deal with Allied Manufacturers

Ltd.
« Key concerns: IP protection, clear production timelines, and limited liability.
+ Joanna recommended adding clauses on IP ownership, quality assurance, and
indemnity for defective products.

« Suggested a meeting with Allied's legal team to finalize terms.
Action Points:

» Peter and Rachel to review revisions.

« Joanna to draft the revised agreement.

« Schedule a meeting with Allied’s legal team.
Conclusion:
Joanna will draft the revisions, and a follow-up meeting is scheduled to finalize the
agreement.



Steps to Register

u"a UllaFamily Solutions Features Pricing FAQ Blog UllainNews How tostart

Ulla® Family of Al products
to monitor and improve
business communication
and performance

Ulla® Notetaker, Ulla® HR Engagement, Ulla® HR Personality _ I &
Assessment, Ulla® HR Growth and Progression, Ulla® Sales, will make | &y
your meetings and communications effective and enjoyable. |

All Ulla® Family products match each other and can be combined or
used individually; integrated with your notetaker; cloud or on-premise.

20% productivity boost with Ulla® Family

In today’s online workplace, up to half of our time disappears into meetings and losts to drift, weak presence, miscommunication, and
Zoom fatigue. Large firms can forfeit as much as £235m a year. Ulla® Family helps teams reclaim up to 20% of meeting time by
measuring and improving communication quality at the individual, meeting, and company levels by boosting productivity, engagement,

and culture.

- Visit the website

Click “Get started” buttom
or register with Ulla at

Sign in Ulla is different ©

e No third-party Al providers used

[ Sign in with Apple » On premises deployment available for full data
control
* No auto-joining, Ulla joins only with invitation
G Sign in with Google ehl ¥

e Structured summaries tailored to your needs

¢ Google Meet, Microsoft Teams, Zoom, file

.= Sign in with Microsoft uploads, offline meetings
« Smart Chatbot for drafting, searching and
extracting tasks
OR ¢ One secure hub for all meetings

E-Mail*

E-Mail
Password*

Password @

Forgot password?

Sign in with password

= Sign In

Registration Options

« Option 1: Use your email to sign in.
* Option 2: Sign in with a provider
(Google, Microsoft, or Apple)
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Sign in to Ulla S —
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« Authorise account

« Confirm permissions if required by
your chosen provider, such as Google,
Microsoft, or Apple.

e |f you register with email and
password, confirm your account via the
verification link sent to your inbox.

/
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/ = Share link 2 b4
Lﬂlﬂ Invitation to ULLA EE e

hitpsi/fukulla.bot/auth/registerTorgld=669900588b210e0...

"f’PM

(Yau)

Share using

R O ® M

Mearby Sharing WhatsApp Cutlook Gmail Facebook
Twitter Linkedin Telegram for... Quick Share
Install + Install +

= Register via invitation link

« Admin can share or copy the invitation
link

* Registration is completed directly via
this link



https://uk.ulla.bot/auth/register
https://uk.ulla.bot/auth/register

b
Transcribe avdio and video
Wi o clrops Eilees dontoeaery Uil = PRI 10 I:r:-|r|.~:i.'.r||.'|-:|
l-rr-'.-h'l-—- .‘......
lL-...

= \ |
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— u"a & (O bot@ulla.bot °
() Dashboard X Scheduled with Ulla
— Start transcribing your meetings — in seconds
- Choose a way — it takes a minute ¥ No scheduled meetings yet
@ Scripts save time: Ulla will auto-join meetings,
take notes, and send summaries
(9 Biling (1% O I~
@3 Settings Invite b}f email bot@ulla.bot @ Up|gﬂd file
Wh at it i S' 00 - Add Ulla to your meeting Get transcript from mp3, mp4, wav file
O 00
Main page of Ulla 5] e
Shows meetings, transcripts, and scripts
ﬂ Contact Support All  Mine
HOW it WOI‘kS: No transcripts yet

This is where your transcripts live — upload a file or let Ulla join a meeting

 Left menu - navigation to other sections
« Centre - meetings of the week + transcripts/scripts
 Right panel - scheduled meetings with Ulla

What todo:
 |nvite Ulla by email bot@ulla.bot
» Or upload file (mp3, mp4, wav)
« Use tabs All / Mine to filter transcripts




Calendar

Whatitis:
Monthly view of meetings with Ulla

How it works:
« Only meetings with Ulla appear here
+ Click on a meeting to see details:
e Date andtime
« Creator
« Attendees
« Meeting link

E.Eﬂer:hr

m

& O

o T OO B -

SCTipts

Apps

FAQ

Comntact Support

ulla
Calendar
{ > September 2025

S

@ 1230 ULLA Status Meating Monday

& 1220 ULLA Status Meating Monday

# 1230 ULLA Siatus Meeting Monday

# 12230 ULLA Status Meeting Monday

& 1230 ULLA Status Maating Monday
& 1500 BD MONTHLY Plan Roview

1200 ULLA Status Mesting Wiadnes.
® 12:00 Monthly reports catch-up

@ 1200 ULLA Status Meating Wadnas._

& 1200 ULLA Status Mesling Weadnes_

@ 1200 ULLA Status Meeting Wadnas._

& (O bot@ulia bot 0

-
.4

BD MONTHLY Plan Review
Time: Sep 2nd 2025, 15:00
Creator / Author:
Attendees
Meeting details
Meseting link: httpsdfmeat googiacomdnve-hocz-kgg



Scripts - ngrview

Dashboard

Calendar

SCrpts

Workspace

Settings

e @ (O @ @

Apps

FAC

= I

Contact Support

ulla

Scripts

Start date
dd/mm/ yyyy
Monthly reports catch-up
i‘. +5v 13.00
BD MONTHLY Plan Review
i,- +6v Sep 2nd15:00
ULLA Status Meeting Monday
i,- A . +12 v Sep 2nd 12:30

Test Ulla - Yuliia Poriadina-Grywnak

What it is: & +2 v Aug 28th 13:30
Central repository of all meeting scripts ULLA Status Meoting Wednesday
Shows only meetings where Ullawas invited ¥ V0V Mgzhi200

How it works:
* Filter by start date / end date

. Green checkmark 8 - transcription is finished

+ Click a script = open detailed view

What todo:
Click on a meeting to open its script

=

End date

dd/mm/ yyyy

& (L) bot@uila bot o

)



Scripts - Summary tab

« ulla vt Ut your moetings

() Dashboard
Calendar M h | h :

< Montnly reports catch-up -
(=] scripts
3 Workspace Summary Transcript
EE:B Settings

5 B IT U
(mJm)
00 Apps

Key Points Discussed:

m Fha s« BD reports and marketing reports were reviewed, with Yulia confirming the completion of BD reports and the setup of HE reports.
Elfi o a1 * Marketing activities and events were discussed, including the need to mowve the webinar from client communication to events.

» Lipcoming events and their logistics were discussed, including the Scottish event and the IGPP event in Manchester.

» Video content creation and webinars were discussed, with SPEAKER_05 assigned to create a video script and work on a demo video.

Action Items:

s Yuliia to finalize BD reports and HE setup.

s Stive to present marketing activities and move the webinar to the events section.

o Alex to review WED reports and prepare for the Scottish event and |IGPP event.

Closing Remarks:

*« The team agreed on the importance of setting up automated lead generation and content creation processes.

s Alex emphasized the need for 5tive to focus on lead generation and build confidence through networking events.
Adjournment:

* The meeting was adjourned with a plan to follow up on the discussed tasks and prepare for upcoming events and meetings.

Whatitis:
Smart meeting summary

How it works:
« Key points, action items, closing notes
e Jextisclear, structured, editable

Chat with Ulla

Info

Status
Done

Creator

Speakers

£ Yuliia
£) Katia [

£ SPEAKER_05

Attendees

Time
3 Sept, 13:00



Scripts - Transcript tab

« LI“a Invite Ulla to your meetings: (o o] T 0s
() Dashboard
S i < Monthly reports catch-up
Scripts
£ workepace Summary Transcript Chat with Ulia Info
Status Time
@3 Settings Done 3 Sept, 13:00
SPEAKER_ 05 7 0321 ®  Creator
80 Apps
e S 0324 ©
{} Contact Support 00:00
SPEAKER 05 7 o & ©@ 00
Speakers
Dmytro 0332 ®
2 Yubia
Yuliia. ‘ 0353 ®
{) SPEAKER_05
Dﬂfﬂm 03:56 E"
Attendees
Yulia . ' 04:02 ®
Whatitis:
Dmytro 04:22 ’E}

Full transcript of the meeting

How it works:
o Speaker labels and timestamps
« Edit speaker names
 Listen to each speech fragment via timestamp



Scripts - Chat with Ulla tab

Dashboard

D,

Calendar

ettings

ce ® (0 O

FAL

< NS

Comntact Support

Whatitis:
Interactive chat based on transcript

How it works:
« Ask questions about the meeting
* Find who said what

« ulla

< Monthly reports catch-up

sSummary Transcript

Hello, It's Llla, your Al assistant and F'm here to help you navigate through the meeting transcript and extract valuable insights .
| can quickly analyze the transcript, highlight essential points, and provide precise answers to your questions.

Here's how | can make things easier for you:

» |dentify action items assigned

* Summarize the key points discussed in the meeting

» Find details of discussions, decisions made, and deadiines

To get started, just send me your guestions about the meeting transcript using the form below.

Sure, Ullat Based on the information provided, I'll create a draft email for you to send to your colleagues with their respective tasks.
Herg's the draft:

Subject: Action ltems and Next Steps for Our Project

Hi Team,

| hope this email finds you well. As we move torward with our project, | wanted to outhine some key tasks and next steps for each of
you. Let's ensure we stay on track and make progress together.

1

» Get summaries in different formats (standard, bullet points, email-ready, focused)

« Request draft emails
« Ask follow-up questions for more detall

Invite Ulla to your meetings:

Chat with Ulla

Ulla, make me a draft email for colleagues with their tasks.

b

Info

Status

Creator

Speakers

! Yulia

) SPEAKER_05

Attendees

T




Scripts - Info panel

< Monthly reports catch-up

Summary

3 B I U

Key Points Discussed:
Action Items:

Closing Remarks:

Whatitis:
Side panel with meeting details

How it works:

Status, date, creator

Audio player: listen to the whole meeting, rewind/forward 10 sec
Speakers: view and edit names

Attendees: full invited list

Attachments: download audio or video, or watch video recording directly

Transcript

Info

Status Time
Done 3 Sept, 13:00

Creator
Ch: K

000

Speakers

= Yulma

' SPEAKER_05

Attendees

achupryna@opaenweather Couk

kbogomolova{@openweather Couk

Attachments

¢ Audio recording

© Screen recording

;s 2

;s 2

;5 O

s O

4=

|4



Workspace (Professional plan only, admin only)

E

g

e © 0 @

= O
5

Whatitis:
Admin panel for your organisation
Avallable only on the Professional plan

How it works:
« Manage users

ulla

Workspace Information

Users (66)

Full name

All Users

Edit

Edit

org

Pending

Blocked

Status

Pending

Waorkspace admin

Blockad

User

iy (L) bot@ulla bot o

= Share invitation link [ Copy invitation link

Updated at

Sep 3rd 2025, 15:33

Sep 3rd 2025, 14.22

Updated at

Sep 3rd 2025, 15:33
Sep 3rd 2025, 15:14
oep 3rd 2025, 14:22

Sep 3rd 2025, 14:08

« User statuses: Pending —awaiting approval, User — active user, Workspace admin —administrator rights, Blocked —access

denied

What to do:
« Asanadmin:
 |nvite users via the invitation link
« Approve or block requests
 Assign roles (User / Admin)



Settings (Personal and Professional plans)

« ulla
@ Dashboard
e Notification settings
E] Script
7
(C9 Biling “

C’ Send to email

() Send Meeting Recording Email

ettings
00
oo Apps Save

Whatitis:
Personal - notification options

Professional - Organisation-level settings for teams

How it works:

* Notification settings:
» Send to email - meeting notes go to your inbox
» Send Meeting Recording Email - informs
participants that the meeting will be recorded

What todo:
Toggle the notifications you need and click
Save

How it works:

« ulla

(R) Dashboard

‘Y Notifications

@

8 @ (0 @

()
y:

Invite Ulla to your meetings:

= S ral, for
@%Mm/

Summary Template settings

Attendnote General

Date: October 5, 2023 Time: 14:00 - 15:30 Caseworker: Joanna Smith Chent: Peter Johnson, R J

Summary of Consultation: /

Peter and Rachel sought legal advice on negotiating a manufacturing agreement for their new pn !,.;"'

clauses. Joanna provided guidance on key negotiation points and suggested revisions to the dra f,.'

* Peter and Rachel are launching a new product line and need a manufacturing agreement with Lo

s Key mnner_ns mmm:ng ;::mtectiql? -:::f imeﬂecmlaf prcﬂ?fm guing_daar pmdm:hm tume

& u“a Invite Ulla to your meetings: @5 = o0 is dm
Dashboard
Notification settings

Scripis B Summary template
oy (3P Send toemai
Settings (3P SendMeeting Recording Email
e Send to Cio already configured
— —

« Admins manage notifications and templates for all users in the workspace

* Notification settings:
» Email delivery, Recording notifications to participants, Send notes to Slack, Send notes to Clio CRM

« Summary templates:
» Admins define the template format (General or Attendance Note) for meeting

notes

What todo:

Admins set up defaults for the whole organisation
Users follow the organisation's chosen settings



Apps (Personal and Professional plans)

“»‘/M/MM‘ P
’M”%

/
GD Dashboard A j = U“a P £ & (O bot@uliabot
L W |
pps / \/
i V
=) Calendar / () Dastiooars Apps
" . 1 .*" J”l
o
Connect external services to enhance your experience with our platform. ﬁ,a#f >
@ SCFiDtS Connect external services to enhance your experence with our platform.
&} scripts
@ Billing zom  Zoom & Workspace ol i G Google Calendar Q cio 2 Siack
Comaciod
[ Comnactod _
£§3 Settinas . . ) ) @3 Heangs Connect your Zoom account to enable meeting Connect your Google Calendar to enable automatic Connect your Clio legal practice management system to Connect your Slack workspace to receive notifications
g Connect your Zoom account to enable meeting integrations, automatic integrations, automatic recordings and call analytics. meeting scheduling and Google Meet integration. sync case data and automate workflows. and updates directly in your channels.
recordings and call analytics. 80 Apps
oo, hees (7)) raQ
Authorize
@ FAQ {F Contact Support
-ﬁ'— Contact Support

Whatitis:

Personal - Integration settings for personal use.
Professional - Extended integration options for team collalboration

How it works:
Google and Microsoft integrations work by default (just
invite Ulla). For Zoom, a quick integration is required

What todo:
If you use Zoom, click Authorise to connect your account

How it works:

Options include Zoom, Google Calendar, Clio, Slack (Google and Microsoft
integrations work by default (just invite Ulla))

What todo:
Select Authorise or Configure (users with Workspace access and higher) for the

service you want to connect




g8 Dashboard « ulla

° zoom
Z O O I I l I I lt r t I I l Cricr-m—m— '\ kel Cbetider
_ | % Upload Connected Apps

Startement and Terms of Service

ings - Zo0m D
;I-':-I'-lnr_r g -'.' B
) R ERCES i e L e e SR

What it iS' 2 (% g . = Ullawould like permission to:

Connect Ulla with Zoom for automatic joining, recording, and smart summaries ...~ sty
How it works: oje
1. Go to Apps - Zoom = Authorise.
— You'll be redirected to Zoom. Tick Allow this app to use my
shared access permissions and click Allow.
— Add bot@ulla.bot as an attendee. o - -
3. Make sure Zoom is connected with Calendar. -
- Zcom 9 Settings 9 PrOfile % Con neCted Ap pS 9 CO| wm;mm:‘ Al Companion General Meeting Recording Mail & Calendar Audio Conferencing Zoom Apps Whiteboard Notes Docs Tasks usi Hub i&w  Clips
GOOgle Calendar = Allow. ot mtesrations
:::E Ml geject a Service
e e s 1 0 Ge

Whattodo:
Send the invite at least 10 minutes before the meeting
Ulla will join automatically

Connect axiermal services 1o anhance



» u I | a Invite Ulla to your meetings:

Change Speakers

< Monthly reports catch-up

What it iS: summary Transcript Chat with Ulla
Two ways to manage and rename speakers for accurate transcripts and summaries
SPEAKER 05 ® @ 03:21 ®
How it works:
1. Transcripttab Dmyto 4 0324 ®
Click on a speaker’'s name - listen to the speech fragment
. . SPEAKER 05 #' <z .~ 03:30 ®
- assign the correct name - press the v’ icon to save
changes
SPEAKER 05 ® @ © Info
2. Speakerstab ooy o
: : < Monthly reports catch-up f 0 e
See all detected speakers in one list » rename them Crasior
directly = press the ' icon to save changes -—
What happens next:
* \oice recognition - Ulla will remember the voice and recognise the
speaker in future meetings. —— SR
o Updated content - transcript and summary are regenerated withthe Dergyet N\ 7 ©
correct names. e Yol \
* Only the meeting organiser can edit speaker names -~ o /0

SPEAKER_05 ® @ ®

Why it matters:
Correct speaker names are essential for Ulla’s accurate functioning and for using other Ulla products effectively.



&« uua Invite Ulla to your meetings:

o

Dashboard

Calendar

EJ New meeting ol Monthly reports catch-up

Scripts

Workspace Summary Transcript Chat with Ulla

e 0 @

Settings
) BIU

o0
oo

Apps

Key Points Discussed:
ot T N
s BD reports and marketing reports were reviewed, with Yuliia confirming the completion of BD reports and the setup of HE reports.

s Marketing activities and events were discussed, including the nesd to move the webinar from client communication to events.

S

T Contract overview F s Upcoming events and their logistics were discussed, including the Scottish avent and the IGPP event in Manchester.
T Contract overview s Video content creation and webinars were discussed, with SPEAKER_O5 assigned to create a video script and work on a demo video.
Action ltems:

T - i 1 w»
ThompsonBenDaniel@gmail.com X « Yuliia to finalize BD reports and HB setup.

status meeting

e E . .
ThompsonBenDaniel@gmaill.com X u status meetlng * Stive to present marketing activities and move the webinar to the events section.

s Alex to review WBD reports and prepare for the Scottish event and IGPF event.
4/15/2025 02 Event Task Appointment schedule (& .
: botGullabot Event Task Appointment schedule (I Closing Remarks:

botSulla bot s The team agreed on the importance of setting up automated lead generation and content creation processes.

Does not repeat Wednesday, 16 Apnl  10:30am - 1:30am

v
s Fome « [y ] rereel
. i B i .

Wednesday, 16 April  10:30am - ”.'3D““P s Alex emphasized the need for Stive to focus on lead generation and build confidence through networking events

Mo i Tinée zone - Doew i Adjournment:

Uces not repeat . : Ulla The Bot <ullathebot@openweather.co.uk> Mon, Feb 3, 1:
+ The meeting was adjo

Add guests bod

repeal

A ’ tome -
Add location

Add G le Meet video conferancing . A Py e il
5 FOTEPe-Man i bl Add location o bot@ulla.bot
bot

Eulla bot

Add location o By ey e ULLA Meeting Marketing Q1
Add description or a Google Drive attachment ; e = AR — . il — : ' Ulla The Bot

araVergin @
Busy « Default visibiity « Notify 30 minutes before Add description or a Google Drive attachment

Your transcript and summary for the meeting ULLA Meeting Marketing Q1 are ready.
Sara Vergin @

Busy » Defawlt visibility - Notify 30 m
More options B Key Points Discussed:

Mare options « The meeting was initially planned to discuss marketing strategies but was shortened due to t4

Schedule your meeting in Calendar Add Ulla as a participant using Receive the summary and transcript
Google, Zoom, Teams bot@ulla.bot in your email and Dashboard




« U"a Invite Ulla to your meetings: s/

o

Upload file

Transcribe audio and video Monthly reports catch-up

You can drop files into any Ulla screen to transcribe

Summary Chat with Ulla

Title

) BIU

Offline meeting

e © 0 O

Key Points Discussed:

s BD reports and marketing reports were reviewed, with Yuliia confirming the completion of BD reports and the setup of HE reports.

Meeting time

s Marketing activities and events were discussed, including the nesd to move the webinar from client communication to events.

S

s Upcoming events and their logistics were discussad, including the Scottish event and the IGPP event in Manchester.

DI'EQ ﬂ ":ﬁ"l:';} " &3 I-" (5 1= I-" QDS 1 =4+« B33 s Video content creation and webinars were discussed, with SPEAKER_O5 assigned to create a video script and work on a demo video.
(L) bot@uila bot P

webm, mpd, wav, mda, mp3, ogg
s Yuliia to finalize BD reports and HB setup.

s Stive to present marketing activities and move the webinar to the events section.
s Alex to review WBD reports and prepare for the Scottish event and IGPF event.

Closing Remarks:

E-I'_':.!"I:Ele!El-I:I 'l“ith Ulla ) # The team agreed on the importance of setting up automated lead generation and content creation processes

& Alex emphasized the need for Stive to focus on lead generation and build confidence through networking events.

U Adjournment:
ds Clear compieted e ol 5 Ulla The Bot <ullathebot@openweather.co.uk>

tome =

Mo scheduled meetings yet
Sawe tirme: Lika will auto-join meatings, ULLA Meeting Marketing Q1
laka notes, and send summaries Offline meeting S Iesiil -E-j Ulla The Bot
1.09 MB

Your transcript and summary for the meeting ULLA Meeting Marketing Q1 are ready.

Key Points Discussed:

« The meeting was initially planned to discuss marketing strategies but was shortened due to t4

Upload audio or video files Ulla processes and summarises Access the results

to the Dashboard the meeting in the Scripts tab and your email
» Edit the meeting name.
» Add date and time for the meeting.
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s

« Meeting Productivity ahidi ¢ Legal Case Management & Legal Case Management
Discussion : Updates Updates

M Dorareex Hedews

e Drealior SRy

Download the app Use the app as a voice recorder Results are automatically uploaded
from the Apple Store or Google Market for meetings to your Dashboard




Security First

Local installation option for maximum control

No third-party Al = zero external data exposure

Data never shared, monetised, or analysed outside your organisation

Compliance & Privacy:

N B
¥ Meets GDPR, HIPAA, SOC 2 & industry standards ’ *. Audit logs & strict access controls ’

/ . - . . h g = A
¥ Enterprise-grade encryption at rest & in transit = Full user control over data access & storage

o . o J




